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57 Yyswovopikn MNMepupépea
Osocoaliag & Zrepsag EAAadag
FTENIKO NOZOKOMEIO AIBAAEIAZ-
FTENIKO NOZOKOMEIO ©HBAX
OPTANIKH MONAAA THX EAPAZ AIBAAEIA -TENIKO

NOZOKOMEIO AIBAAEIAZ

BN NOTOCOM
ABALEIAT

\ ) »
Tay. Tépua Ayiou BAaciou NPOZ: COMPUTER TEAM AEBE
'A/vcm T.K. 32100 '\lﬁaﬁsl"} KA®.PQZIAOY 19, T.K.54 655, OEZZAAONIKH
AedBuvon: - Tpadeio MpounBeiwv TnA.:23114439750, FAX: 2310 422280

NAnpodopieg: ZAMAKH MOAYMNIA
TnAépwvo: 22613 50567

FAX: 2261350546
E-mail: diag@Ilevadiahospital.gr

E-mail: contract@cteam.gr ,ouroulis@cteam.gr

Oépa: NpdokAnon ExéNAwong Evéladépovtog yla tnv Mapoxn Yrnnpeowwv unootrpténg AoyLlopikol [Kwdikog
CPV:72261000-2] Yrinpeoieg SLA yia tig edpappoyEg Tou Aoyloptkot tou OMEN ,otnv Opyavikn Movada I'.N.
NAIBAAEIAY, mpoUmoloylopol Samdvng 14.880,00€ cupmnephappavopévou OMNA 24% yla xpoviko Slaotnua
TPLWV pnvwv otov KAE 0429.

To levikd Nocokopeio AlBadeldag £xovrag umoPn T SLaTALelg OMWE AUTEG LOXUOUV:

1. tou N.3329/2005 (DEK 81/A/04-04-2005) «EBvikO XUotnua Yyeiag kat Kowwvikng AAANAeyyUNG Ko
Aounég Statagelc» Omwe tpomomoLBnke Kat LoXUEL,

2. tou M.A 80/2016 (DEK 145/A/05-08-2016) «AvaAndn UTIOXPEWOEWV OO TOUG ALATAKTEGY OMWG
TpomnonoBnke Kal LoyVEL,

3. tou N. 4412/2016 (DEK 147/A/08-08-2016) “Anudoteg SupPBaoelg Epywv, MpounBelwv Kat Yrnpeouwyv
(mpoocapuoyn otig Odnyiec 2014/24/ EE kot 2014/25/EE)», dnwcg tpomomnotnOnke kat LoyVEL,

4. To pe ap. mpwt. A5B/I.M.01k.80429/19-10-2018 £yypado tou Ymoupyeiou Yyeiag.
e ToUuT ap.17/31-05-2022 AAA:6N5E4690BN-Q6A Andomaocpa MNpdéng tou A.3. tou I.N. ABadeldcg .

® TN UE ap. MPwt. 710/01-06-2022 AAA:645K4690BN-FO@5 Anodaon Avainyng Ymoxpéwong otov KAE
0429.01.

ANAKOINQNEI

v NpdokAnon EkénAwaong EviladEépovtog yia tnv Mapoxn Yrnpeolwy unootnpténg Aoyopkol [Kwdikog
CPV:72261000-2] Yrinpeoieg SLA yia TG epappoyEg Tou Aoylopikot tou OMEN ,otnv Opyaviky Movada T.N.
NIBAAEIAY , mpoimoloylopol Samdvng 14.880,00€ cupmephappavopévou OMA 24% ylo Xpoviko Stdotnuo
PWV (3) pnvwv otov KAE 0429.01.
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H napanavw npoodopd Ba untofAnOei nAeKkTpoviKa Ko Ba cuvoSeVETAL amapaitnTa ano:

A. Ta mapakdarw SikaioAoynTiKa (€1Ti TTOIVA aToppIYng):

v YrievBuvn AfAwon énwc to Yrodetypa (MAPAPTHMA A’).

v Miwotonolntko M.E.MH. oxUouoog ekmpoownnong. To {NTOUUEVO TILOTOTIOLNTIKO TIPETEL VAL EXEL
ek60Bel og SlaoTnua OXL LEYOAUTEPO TWV TPLWV (3) UNVWV TPV TNV KATOANKTLKA NUEPOUNnVia umtoBoAng
POoohopwV.

v Moporoykn Evhuepotnta.

v Aodallotiki Evnuepotnta.

v MiotomotnTikéd / BeBaiwaon Tou owkelou emayyehpatikol Mntpwou.

v ATIOOTIOO LA, TIOLVLKOU UNTPWOU, £K600NE TOUAAXLOTOV TOU TEAEUTALOU TPLUNVOU.

v MiotomolnTikd/a to/Ta omoio/a va €xel ekdobel oe dldotnua OxL HeyaAUTEPO TwV TPLwV (3)

UNVWV TPV TNV KOTAANKTIKY nUeEpopnvia umoBoAng mpoodopwy, amd To Omoio va MPOKUMTEL OTL O
OLKOVOULKOC popEag:

Sev telel UG MTWYXEUON, €KKOBOAPLON, OVAYKOOTIKY SLAXELPLON, TITWXEUTIKO CUUBLBAOUO | GAAN
ovaloyn Kataotaon Kot emiong otL dev tehel umo Sladikacio kpuéng oe mtwyeuon f €kdoong anddacng
OVAYKOLOTIKN G EKKABAPLONG I AVOYKAOTLIKAC SLAXELPLONG 1 TTTWXEUTIKOU cUBLBOOUOU 1) UTG GAAN avaioyn
Stadkaoia. EvaAAQKTIKA TtapEXETAL N duvaTOTNTA VA TPOOKOUIoEL «Eviaio MoTomolnTiko ALKACTIKNG
Depeyyuotntag» mov adopd ta Quotkd kat Nopikd Mpoocwna katd Tig dtatagelg tov apbpou 73 map.4
nep.p Tou v.4412/2016.

Emonpaivetal nwg os meplmtwon cuvdpoung Aoywv aduvapiag mpookOULong OAwv 1 HEPOUG TWV
QVWTEPW OLKALOAOYNTIKWYV £€WC TNV KOTOANKTIKA NUEpounvia umoBoAng mpoodopwv, Bo TpEneLl va
uroPBAnOei pall pe tnv mpoodopd YreBuvn 6nAwon tou dpBbpou 8 N.1599/86 TOU VOULUOU EKTIPOCWITOU
TOU OLKOVOULKOU ¢opéa otnv omola Ba SnAwvetat OtL 8e OUVIPEXOUV OL AOYyOL OUTOKAELOHOU,
avaAopBavovtag mapAAAnAa TNV UTIOXPEWOHN TIPOOKOWMLONG QUTWV €WG TNV umoypadr TNG OXETKNAG
cUuuBaonc.

Fvovtal &ektég mMpoodopég yla TO CUVOAO TWV UMNPECLWV OL omnoie¢ Ba ouvodevovral ano
YrievOuvn AAwon onwg to Yrodswyua (NAPAPTHMA A’).

Huepopunvia ARéng YrioBoAr Npoodopwv:07-06-2022 :14.007. 1.

Mpoodopa n omoia Ba katatebel mMépav NG MpoavadepOUeVNC nUepounviag kat wpog, dev Ba AndOel
umoyn.
EvaAAokTikn mpoodopd Sev yivetal Sektn.

Mpoodopd mou amokAivel kol 5V cUPPWVEL e TIG TEXVIKES TTpoSLlaypad£C Kal TOUG 6POUG TNG TaPoUoag
MpbéokAnong amoppintetal.

Mpoodopd mou £€xeL xpdvo wxUoC TS TPoodopPag UKPOTEPO artd To {NTOUEVO ATOPPUTTOVTAL.

Mo tnv emtdyuvon twv Stadlkacwwyv n mpoodopd Ba katateOei pe NAEKTPOVIKO HAVUHA OTO £EAC
mail:diag@levadiahospital.gr

Ty poodopag:
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AvoAuTiKG o EYPQ kal otaBepr HEXPL TNV 0pLoTIkh Tapaiafn twv unnpeoiwv. Na dnAwvetal kat o OMA
TIOU UTIOKELTAL N UTtnpeoia.
O MpouNnBeUTAG UTIOKELTAL OTLC VOULUEG KpaTnoetg. O OMNA Bapuvel to Nocokopeio.

Aiapkeia ouuBaong

H Sdpkela tng oupPacng Ba sival ywa tpeig (3) uAveg kal Ba £xel woxy amd TNV NnUepounvia
uTtoYpPadG TNG.

Xpovocg .oxvog npoodhopwv:

H npoodopd Ba oxveL kol Ba Seopelel Tov TPoodEPOVTA E TNV GUUETOXI) TOU YL EKATOV €(KOOL HEPEG
(120) nuépec.

NapakoAouBnon kat MNapaAapn tou Epyou

To appodlo cuAloyko opyavo mou opiletal and tv Avabétouoa Apxn, LE BAOIKEG aAPUOBLOTNTEG TNV
eniBAedn yLa TNV KAAn €KTEAECH TWV OPWV TNG CUMUPBAONG KAL TNV TAPOXN TWV UTINPECLWV (THNUOTLKA —
oplotikn). Emiong Ba emiouvamntetal MPWTOKOAAO mopaAafrg amo TNV apuodlo eMLTPomn mopaAafng
KaBwg kat BeBaiwaon KaAng ektéAeang cuvumoypadoupevn amnod tov Avadoxo .

TEXNIKEZ MPOAIATPADEZ

YUpdwva to pe ap. mpwt. A5B/I.M.01k.80429/19-10-2018 ¢£yypado tou Yrmoupysiou Yysiag, «..........YTIO TV
gvvola twv Slatafewv tng map. 3 tou apBpou 28 tou TKMA mpog toug Avadoxoug TMou £XOUV GUVAYEL
ocupBaoelg eykataotaong / Aswtoupyiag / umooTAPLENG ouvtApnong Twv MANPOGOPLAKWY CUCTNUATWY , Ol
orolol eméyouv Béon ekteholviwv TNV enefepyacio ylo thv e€aywyn Kol tnv amootoAn &sdopévwy
NAEKTPOVIKA Kal Kwdlkwmolnpévo Baocel Twv opl{lopévwy amd TV TpockAnon ekdnAlwong evladEpovtog
npoSlaypadwyv , oe eviaia popdrn mou kablotd duvartr tnv enefepyacia Toug otov evdlapeco koppo e-Gov
Now tou Nocokopeiou, otov omoio Pploketal eykateotnuévn n popdn BICONN ............». OL untodndlot
olKovouLKol ¢opeig umoxpeouTal og mepintwon cuvadng cvppoong va edappudcoUV TA AVWTEPW KAl VO TO
dnAwoouv unteBLvVa Tt oL amoppLPng.

OL edoppoy£g Aoylopkol mapoxnc umnpectwyv SLA yio to OM2Y tou Mevikou Nocokopeiou AlPadeldg eivat

oL avOAUTLKA avadepOUeveg otov akoAouBo Mivaka :

Mivakag 1 Npoypappata (EpapuoyEg) Aoylopikou

A/A Mpdypappa AoyLopLKOU

1 Mpadeio Kivhong AcBevwv

2 Mpadeio NoonAlwv

3 Mpappateia EEwtepikwy latpeiwy

4 Alaxeiplon E€wtepikwv latpeiwv (TEI)

5 Tunuata Emelyovtwv Meplotatikwy (TEM)

6 Alaxeiplon NoonAeutikwv TUNUATWY & ATopkol Zuvtayohoyiou Gapudkwy & VALKWY
7 Movada Texvntou Nedpou

3 Alaxeiplon Epyaoctnpiwv (LIS) (MikpoBLloAoyikd — Bloxnptkd — AtpatoAoytkd)
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9 latpikog Odkehog AcBevoug (EPR)

10 Alaxeiplon Xelpoupyeiwv

11 Anuooto Aoylotiko (Aoylotrplo — Tapeio)

12 IArtoBnkec & Alayelpioelc uAkol

13 Qapuakeio

14 Mevikn Aoylotikn (Autdoypadikod Tuotnua))

15 Alaxeiplon Mayiwv (Authoypadiko Zuotnua)

16 IAVOAUTLKA AOYLOTIKN

17 MpounBeleg

18 AloLtoAOyLo

19 HAektpoviko MpwTtdkoAAo

20 ELOKO AoyLoMLKO yLa T unxavoypadikn Slaxeipon Twv cuppacewv Avolktng meplBoaing

(Twv etwteplkwv aoBevwv) yla tnv NAeKTpoVIKN UTIOBOAN Twv Aoyaplacuwy (e-AAMY) otov
EONYY yia éAeyxo kal ekkabdapilon

21 EL&1KO AOYLOULKO yLa TN pnxavoypadilkn Staxeiplon tng Stadikaciag «AEopguon TLOTWOEWY
kot AvaAnyn Ynoxpewoewv» (MnTpwo Asopeloewv)

22 ELS1KO AOYLOULKO yLa TNV autopatn e€aywyn Twv Stabéoipwv otolxeiwv ESY.NET amnd to
mAnpodoplako cuotnuo tou Nocokopeiou

23 ELS1KO AoyLoULKO yLla T unxavoypadikr Staxeipion twv Khelotwv Evomotnpévwv NoonAiwv
(KEN), Twv Altayvwoewv Katd ICD-10 kat Twv latpikwy Mpdatswv

24 EL&1KO AOYLOULKO yLa TN pnxavoypadlki Staxeiplon twv cupfacewv KAslotng me piBaAdng
(Twv eowTepkwvV acBevwy) yla tnv NAekTpovikr utoBoAn Twv Aoyaplacuwv (e-AANY) otov
EONMYY yLa £Aeyxo Kol ekkaBapion

25 El61kO Aoylopiko (texvoloyiag Web) yia tnv avtdpatn dtacuvéeon tou mAnpodoplakol
ouothuatog Tou Noookopeiou pe to EKEBYA yla €édeyxo tou pntpwou EKAMTY Twv UALKWV.
(VE€o AoyLoULKO *)

26 EL61kO AoyLoptko (texvohoyiag Web) yia tnv avtopatn Staclvdeon tng edappoyng e-AANY
KAelotnc MepiBaAdng Tou mAnpodoplakol cuothpatog tou Nocokopeiou pe tov EOMYY ya
TLG

HAeKTPOVLIKEC AvOyYENIEC TWV ECWTEPLKWVY AoOeVWY. (VEO AOYLOULKO *)

27 EL61kO AoyLoptko (texvohoyiag Web) yia tnv autopatn Stacivéeon Twv eEWTEPIKWY LATPELWV
tou Nocokopeiou pe to cloTnua e-Xuvtayoypadnon tou EONYY yiota HAektpovikd
£€WTePLKA MAPATIEUMTIKA TWV EEETACEWV e Xprion barcode. (Vo AoyLopLko *)

28 EWSIkd  Aoylopkd (texvohoyiag Web) yioo tn Suvatdtnta AlaclUvdeong Ttou
MAnpodoplakol cuotnuatogtou Noocokopeiov pe to EOvikd Mntpwo Aocddliong—
AcdpalloTikig Ikavotntag ATAAZ tng HAIKA ylatnv tautomoinon twv acBsvwv o€
TPOAYHATLKO XpOVO.  (VEO AoyLopiko * )
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29 Evowpatwon tou KEOKEE (KataAdyou tng Eviaiag Ovopatoloyiog kot Kwdikomoinong twv
Epyaotnplakwyv E€etdoewv) oto eykateotnuévo OAokAnpwpévo NMAnpodoplakd Tuotnua Tou
Nocokopeiou.

30 El61kO Aoylopko (texvohoyiag Web) yia tnv auvtopatn Siaclvdeon tng edbapuoyns

Aoylopikol tou Qappokeiou Tou TANPodoPLAKOU cuoTHLATOG Tou NoookopEelou pe Tnv HAIKA
HEOWw APl yla TNV eKTEAECN TWV OCUVTAYWY TWV GOPUAKWY TWV EEWTEPIKWY aoBevwv
(V€0 AOYLOULKO *)

31 EL61kO aodalég Aoylopko (texvoloyiog Web) yia am’ euBelag evnuépwaon Twv MPopndeutwy
via TNy €€EAIEN TwV TIHOAOYiwV Kol EVTOAUATWY MANPWHNG TwV 0To NoooKopelo Xwplg
aracXoAnon Twv urtaAAnAwv tou Aoylotnplou (vVéo AoylouLko * - amatteitol web server kot
Web Site)

Avalutikn MNepypadn Yrmoxpewoswv Avadoyou yla tnv mapoxn Yrnpeoilwyv SLA
Yninpeoieg Mapaywytkng Asttoupyliag

Me tnv évapén TnG mMopaywylkng AElToupylag, TapEXovTal UMNPECLEG umootnpLleéng Asttoupylag
urtootnpllOpeveg amo opdda atopwyv tou Avadoyou. Ol uninpecieg adopoulv:

YTNPEOieG AOYLOTIKNG UTIOOTAPLENG OTOUC XPNOTEG Tou MY pe okomo tnv mARpn aflomoinon tou
Suthoypadikou cuaotrpatoc oto Noookopelo (Mevikr kot AvaAUTIKY AOYLOTIKR)

ErutAéov uninpeoieg mapapetponoinong tng AettoupytkdtnTag tou MNIY yia tnv KAAUYPn avaykwy mou
Sev eixav mpoPAedBel, ) emiyelpnolakwy Aettoupylwy ou aA\agav i evepyomolOnkav HETA TO TTEPAC TOU
‘Epyou OnzY

YUUPBOUAEUTIKEC UTtNPEDiEG 0 B€paTa mapaywyLkng Aettoupyiag

Oa katafAnBei ano tov Avadoxo kaBe Suvartr mpoonabsla wote va SLeUKOAUVETAL N TTARPNC cupBatotnTa
otnv nepintwon e€eAiéewv R aAAaywv otov xwpo tng Yyeiag kot oL omoieg Ba AdBouv xwpol LETA TNV OPLOTIKNA
napalafn tou NIY. e autég mephapfavovtal:

H ouvexng ocuvtrpnon tTng LopdnG KWALKWY WOTE Ta UTTOCUOTAATA EHAPUOYWY VA UTTOPOUV Va
Slaodalilouv TNV eVOPUOVLOT TWV HE TLG OTIOLEC VEEG LOPdEC KwbLkomolnong amattiosL to Y.Y.K.A. (r.x.
UALKWV, Slayvwoewv, GapUakwy, UTTNPECLWY Kol AWV opadwv dedopévwy Tou Snpociou Topéa ou €xouv
nén eykataotabei oto Noookopeio (mx GMDN, CPV, EO®, KEN) } mou Ba tpononotnBoulv and ta apuodia
Yroupyeia).

‘Eykaipn avavéwaon TIHWV GapUAaKwV, UAIKWV Kot UTtnpectwv (Baoel Alotag appoduwv Yroupyeiwv).

Néeg extunwoel / avadopig, epocov umdpxouv ta avtiototya Sedopéva kat Sev emnpedletaln
OUVOALKA Soun Twv epapuoywv Aoylopkol R kat Tng Baong SeSopévwvy.

Ot aM\ay€g oto Beopikod ) / Kat KavovioTiko mAaiolo Asttoupyiag.
Mapoxn npooPaocng oto Help Desk Tou Avadoxou Katd TIG epYACLUES NUEPEG Kal wpeg (K.Q.K.), To
ornolo mepAappavet:

o EniAuon amopuwv Twv Xpnotwv tou TAnpodoplakol cuoTAUATog Tou NOCOKOUELOU OTn

Aettoupyla Twv epoppoywv (yia edbappoyEg Aoylopikol tou Avadoyou mou dev éxouv TeBel og Aettoupyia oto
Noookopeio, xwpig euBuvn tou Avadoyou, o Avadoxoc Ba mapéxetl remotely untnpeciec umootnPLENG TNG
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ekmaidevong mpog ta appodila unnpeotakd oteAéxn Tou TU. MAnpodopikng Tou Noookopeiou, wote auta
OTN OUVEXELO VO EKMALSEVOUV TOUC VEOUG XPHOTEC TOU MANPOdOopLAKOU CUCTHUOTOC OTA OVTIoTOLXA TUAMOTA
tou Noookopelou. Av mapoAautd xpelaoBel cupmAnpwpatiky Bonbela and tov Avadoxo 6’ auth tn
Tipoomddela, Ba MapEXETAL TIEPLOTAOLOKA, ETIONG remotely, LETA Ao cuvevvonon).

o MNapoxn npdaoBetng (epIKTNC) MapaUETPOTIOLNONG TWV EGAPUOYWV.

o Mapox CUUPBOUAEUTIKWY UTNPECLWY yla KaAUTepn Suvatr Asttoupyia tTwv edappoywv AoyLopLKOU
amo Toug xprioteg tou Noookopeiou.

Mapoxn UTINPECLWV UTTOOTNPLENG TTapAYyWYLKNG Aettoupyiag Twv edbappoywv tou Noocokopeiou

Mapoxy CURPBOUAEUTIKWY UTINPECLWY KAL UTINPECLWV TIAPAPETPOTOoinong Kat dtacddAlong tng
opaAn g Asttoupyiag tou Siktvou H/Y (LAN) kot tng Baong Asdopévwy tou NooOKOUEIOU, TIOU £XEL OXEON HE TLG
edapuoyég Aoylopikol Tou Avadoyou.

Mapoxn UTNPECLWV cuvtAPNoNG Baotkwy apxeiwv (m.x. evnuépwaon véou SeAtiou TIHWV GAPUAKWY OTO
Qappuakeio kat oto I'p. NoonAlwv, petd amnod aitnpa tou Nocokopeiou Kat ko cupdwvia OAwv twv Movadwv
Yyeiag tng 2tepedg EANGSag Aoyw edappoyn tou OMLY.

Mapoxn OUUPBOUAEUTIKWY UTINPECLWVY UTIOOTAPLENG Yo TtV edappoyn tou AutAoypadikou
JUOTAMATOG MPOG TO APHOSLO UTINPECLOKO TIPOCWTTILKO Tou Noookopegiou, aAAG Kal Tipo¢ TouC €WTEPLKOUG

oupBolAoug-Aoylotég tou Noookopeiou.

o Yrnootnpln xpnotwv kol eéwteplkwv Aoylotwv tou Noookopeiou, edpdoov umdapyouv,
(remotely & av kplBel avaykaio on-site), GXETIKA LE TNV TTOPAETPOTIOLNON:

Twv Mapaotatikwyv twv Alaxelploswv kal tou lpadeiov NoonAewwv wote va Snuloupyouvral
Ta avtiotolya apBpa otn Mevikr AoyLoTikh.

TWV ouVSEcewv TpopnBeutwy, TeAatwy, opadwy edwv, Kwdikwv OMA, KWSKWV
nipoUmoAoyLopol, Aoyaplacpuwy Tpanelwy, KPATAOEWY, UTINPECLWV HE AOYOPLOCUOUG
F'eviknAG AOYLOTIKNAG.

TWV Aoyaplacuwv anooBécewv twv Mayiwv.

Twv Aoyaplacuwv Tagewc.

TWV TIOPOOTOTIKWY KAl opddwy edwv tng Slaxeiptong Mn AvaAlwoipwy WOTE va eVNUEPWVETOL
autopoata to Mntpwo Mayiwv.

o Mapapetpomnoincn tou Suthoypadlkol CUCTAATOC OXETIKA HE :

™ Hallkn elcoywyn Aoyaplacuwv Aoylotikol oXediou I Tnv MPOCAPUOYA TOU OE MEPILMTWON
oAAaync popdng Kwdikol

™ Snuoupyia véag xprong, LETadopas MUPAETPOTOLNCNE TWV CUVSECEWV KATOU
NoyLoTikoU oxediou armmo TNV TponyouEvn.

™ SnUoupyia VEWV EKTUTTWOEWVY 1) TPOTIOTOLNGN TWV UTTAPXOUCWV cUUPWVA LLE TO EKAOTOTE

npoebpiko Siataypa r odnyio tou Kwdika BIBALWY Kat Xtolxelwyv, epdoov umtdpxouv ta avtiotolya dsdopéva
KoL 8ev emnpedletal n cuVoALkA dopn Twv edpappoywy Aoylopkol i kat tng Baong dedopévwv.
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o ‘EAeyxog Tou Suthoypadlkol cUOTHUATOC Yol AdBn Kot TpoBANUATO KATA TNV EVNUEPWON TNG FEVIKAG
Noylotikng (Aoyaplaopol tagng, Anuooio Aoylotikd, Awaxelpioslg, Mpadeio NoonAswwy, Nayla) wote va
elvat éykalpn n anoodpalpdtwor] Tou.

AltaodaAion KaAng Asttoupylag Aoylopikot Edappoywy

H Ataoddaiion KaAng Asttoupyiag Aoylopkol Ebappoywy nepthapBavet:

ATOKOTAOTAON TWV OVWHAALWVY AELTOUPYLOC TOU AoyLopkoU edpappoywv (bugs)
BeATlwoelg, mTapAdoorn - EYKATACTOON TUXOV VEWV EKSOCEWV TOU AOYLOULKOU €PapLOYWV.

MNapdadoon aviltUTWY OAWV TWV UETABOAWV I} TWV EMOVEKSOCEWV I TPOTIOTIOLCEWY TWV
EVXELPLOLWV TOU AOYLOLLKOU EPapUOywV.

OL unnpeaieg ouvtpnong Kal urtootrnpLEng KaAUTITouV OAa ta poiovta AoylopikoU Edappoywy mou £xouv
sykatootabei, vhomotnBei i/kat mapapetpornotnOsi ard tov Avadoxo ota rmhaiola tou Epyou (OMNZY mpwnv
MNeXYN Itepeag EANASAG) | LeTd amod cupdwvia pe to Noookopeio.

Amnokataotacn IdaApdTwy

O Avadoyog umoxpeoUtal otnv amokatdotaocn opaiudtwy (bugs) tou Aoyloutkot Edappoywv. O Avadoxog
B mapeéxel eknaidevon otig aAhay£Eg AoyLopikol tou Ba mpayatomnolnosl, epooov auto KplBel okomuo
(ouvevvonon Avadoxou — Oopéa), aAAwG Ba ATOCTEANEL OXETIKO EVNMEPWTIKO GUAAASLO.

Mapoxn Néwv EkSOoswv AoyLopikol ebopUoywv

O Avadoxoc Ba evnuepwvel Tov Epyodotn yla kaBe véa £€kdoaon tou Aoylopkol edpapuoywv umtoBarlovtag Tig
ETIONUEG OVAKOLVWOELG TOU KOTAOKEUAOTH. OL VEEG eK8O0ELS cUUTEPLAaUBAVOUVY KoL TUXOV aAhayég Ttou Ba
yivouv Aoyw Sladopomnoinong Becpikol mAailoiou.

O Avadoxocg £xelL TNV euBUVN TNC EYKATAOTOONG TWV VEWV EKSOCEWV, 0€ TIAN PN Kal opaAn Asttoupyla.
Juykekpléva, Ba SiatiBevtal, Ba eykabiotavral kal Ba mapopeTponoloUvTal oL VEEG £kOOOELS (Versions,
Releases, patches KATL.) TTou SlavEpovTtal SwPeAv amod TNV KATOOKEUACTPLO ETALPLA, LETA aTtd CUVEVVONON Kall
ME TNV adela Tou Epyodotn evtog 60 NUeEPOAOYLAKWY NUEPWV ATO TNV AVOKOIVWGON TOU KATAOKEUQOTH).

O Avadoxog uTtoxpeoUTaL VA TIAPEXEL TIG VEEC EKSOOELG TOU AOYLOULKOU EDAPHUOYWY, XWPLG OLKOVOLLKH
emPBapuvon Kata tn dtapkela LoxLog TnG cUBaong mapoxnc untnpeotwy SLA. O Epyodotng duvaral va
anodexbel ) va anoppiPel Ta avwTEpw Katd Tn BouAnor tou, avalaufdavovtag MARPWE TV euBUVN yLa TUXOV
ETIUMTWOELG, O TEPIMTWON APVNONG TOU YLO TNV EYKOTACTACHN TWV VEWV EKSOCEWV TWV £HAPUOYWY AOYLOULKOU.

Mpopun Apeong BonBelag (Helpdesk)

H Mpappn Apeong BonBelog (helpdesk) Ba sival mpoattr) oe 6Aoug Toug XproTeg Tou MAnpodopLaKoy
cuotiuatoc tou Noookopeiou Kat Ba rapexet tnhedwvikn BonBeta oe mpwto (A’) eminedo mapéupaonc Kat emi
tomnou eniokePn oe Seltepo (B’) eminedo napéuBaocng (Lovov epdoov Sev elval eMAPKAC N TNAEDWVLIKA
BonBela o mpwto A’ eminedo enépPaong kat povov epooov To «mpdPAnua» adopd bug tou Aoylouikou
edapuoywv). H ypapun aueong Bondeloc cav unnpecia Bo ulomownBel os eykatactdoelg tou Avaddyou.
Y10 Sitaypappa mou akolouBel dpaivetal n pon mou meplypddel MARPWG TNV MPOTELVOUEVN Stadikaoia
umootApLEng tou MY.
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yIa TNV AnokaTaoTacr BAARns On Site
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fANoKaTACTaGT

MpophrpoTog
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EZUPMARpexsr AshTioo
TexvIic YnooTrpIEng

Evr|HEp o)
Help Desk

ApyeoBeTnon
Khrong

Tehoe,

Aleukplvioelc:

H amootoAn texvikol cupfBoUAou yia tnv amokoataotacn BAaBng on-site yivetat adou SiepeuvnBei kat
emPBeBalwbdel amno tov Avadoxo otL 6Aec ot tpolmoB£oslc mAnpoUvTal ylo Thv amokatdotaon tng PAGBNg on-
site. O Avadoxog eldomolel To Qopéa yLa tnv eniokedn on-site.

EvSelkTika, oL polmoBEaoelc autég adopolv:

Enapkng Stepelivnon mpoBARUATOC oo opdda TG KATAOKEUNG TWV ePapUOywWV AOYLOHULKOU, EAEYXOC
TOLOTNTAC TWV VEWY UALKWV-AOYLOULKWY, Ttapouoia tou appodiou npoowrikol tou Noookopeiou (THApa
MAnpodoptkng, TuApa Epyaoctnpiwv, KAm)

Yrnootnpin A’ Emutédou

To Help Desk eival to umetBuvo Tunpa yla tTnv avayyeAia kal tnv Kkataypadr Twv npoBAnUATwy yla ta onoia

Ba mpémel va EeKva apeca SLaSLIKOOLA ATIOUAKPUOUEVNG ETHAUCHG TOUG aro Ta eEELSLIKEVUEVA OTEAEXN TOU
Avadoyou.
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OL unnpeaieg mou mapéyovral apopolv T TAPAKATW:

o YrootiplEn xprong

Adopd Kupiwg cuPPBOUAEC Tou TUTOU «TtwG (how-to)», elval SnAadr unmtnpecieg eMKEVIPWHEVEG OTN
AELTOUPYIKOTNTA TWV TPOIOVIWY, TNV KAAR pUBULON TOUG KAl TIG TEKUNPLWHEVESG SUVOTOTNTEG TOUG.

o EmiAuon Bepdtwv xpnong

Adopad oe BEpata ou unopel va anattolv e5IK TAPox OMOUAKPUOUEVWY CUUBOUAEUTIKWY UTINPECLWV YL
v epappoyn duthoypadikol cUCTAUATOC Tou NOGOKOUEIOU KOl AALTELTOL N AMOUAKPUGHEVN «ouvEpopn /
napéupaon» tou Avadoyou (my dvolypo VEou Aoyaplaciiou, cUVEeon VEOU UALKOU e AOYLOTIKO OXESLO,
TIPOOSLOPLOUOC VEOU KEVTPOU KOOTOUG KATT) yLa eTiXEpNnoLakr) Steukohuvaon tou Qopéa.

o BonBeila otnv eykatdotaon

Adopa epyaaoieg yla TNV mapoxr aMOUOKPUOUEVWY GULBOUAEUTIKWY UTINPECLWVY yLa TNV UTIOCTNPLEN oTNV
EYKATAOTOON KOL TN pUBKLON TOU €EOMALOMOU KOl TWV TTEPLHEPELOKWY, KOO KL TOU AOYLOMLKOU KaBw¢ Kat
UEPLKWV EPOPUOYWV TIOU TILBAVWE va TO amattouyv (og eminedo otabuol epyaoiag).

o Amopovwaon Aabwv

Adopad epyaocieg yla TNV avelpeon KoL AMOPOVWOn TNE IINYNG TwV PORANUATWY AOYLOUKOU ePapUOywWV.
lvetal mpwta aviyveuon kal pio mpwtn avilpetwrion npofAnuatwy (trouble shooting) kat epdoov n emiduon
TOU QVOMEVETOL VO Elval pakpoxpovn Umopet va akoAouBnBel pia dAAn evSidpeon Abon (workarounds).

o EmiAuon epwtnuatwv / mpoBAnuatwy amnd eopalpévn xpron

Adopad oe eapalpévn xprion mou odrynoe oe AdBoc Aettoupyia / anotéAeopa (m.X. kKAslowo tapeiou, AaBog
Aoylotikn kataxwpnon / eyypadn). NepthapPavel kal anopakpuopévn mapéupaon tou Avadoyou yla
omokataotooh Twv dedopévwy TnG eodaApévng xprong (T.x. avtiloylopol K.AT.)

o EmiAuon mpoPAnudtwy

Adopad gpyaocieg yla tnv eniluon kaBe eidou¢ mpoBAnpatog Aoylopikol edappoywyv (mou vAomol|Bnke ota
mAaiola tou OMzY) oto Noookopeio.

YMNOZTHPIZH B  EMINEAQY

YTnv nepimtwon mou to mpdPAnua dev eival uvato va AuBei tnAedpwvikd, o Avadoxog ppovtilel yia tnv
ETULTOMOU emiokedn appodiou eldikol mpoowritkol oto NoGOKOUELD, OTIOU TIPOEKUE TO avayyeABév

MpOBAnua.

Katd tn Stdpkela tng eniokePng tou eldIkol poowriikoy 0to NOCOKOUELD Kal ETA TNV OITOKATAOTOON TG
BAGBNC, TO £161KO MPOOWTKO cUIMANPwWVeL AgAtio Texvikng YroothplEng mou avadépel tn BAABN Onwg auth
ovadEpOnke apykad, tn AVaon ou 860nke, evw mopdAAnAa kataypddeL Ta OTOLXELD TOU TTEAATN, TNV
nuepopnvia adpLeng tou kat To xpdvo avaxwpnong tou. To éyypado, adol cuunAnpwbei, umoypadetal amno tov
Tomika uTteUBUVO TIANPOodOPLKAC Kal KABe mAsupd (Mehdtnc-Epyoddtng kot Avadoxoc) kpatd amo eva
umoyeypoppévo avtiypado, Baost tng Stadikacioc StachaAiong moLloTNTAC TWV MOPEXOUEVWY UTINPECLWV, TTOU
pel o Avadoxoc cupdwva pe to poturmo BS EN 1ISO 9001:2008.
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Kataypadr) mpoBAnuATWY KoL €VeEPYEwwV amokatdotacng tng PAABng oto Mpdypapua
MapakoAouBnong EAéyyou kat EmtiAuong (MEEM)

210 Aoylopikd NEEN kataypddovral (LOvov amod cUYKeKPLUEVO E€0UCLOSOTNUEVA UTINPECLAKA OTEAEXN TOU
Noookopeiou) yla kaBe mpoBAnUa, Ta otolyeia avayyeAiag Tou mPofANUATOG, OTIWG AUTO OVADEPETAL, EVW
napAAAnAa eLoAyeTal N nUepopnvia Kat wpa avadpopdg Tou MpoBANRUATOG.

Enionc kataypadovral ta otolyeio amokatdotaong tng BAABNG, OMwe autd £xouv kKataywpnBel ota avtiotolya
AgAtia Texvikng Yoot pEng amo Toug TEXVLKOUE. Me TNV Kataywpnon Twv oTOLXElWV amoKataoTacng Tng
BAGPNC oto cuoTNUA, AYEL KAL TO TIEPLOTATIKO EMITUXWG.

Ouada Texvikng YrootnpLeng

OAeg oL mapanavw Yinpeoieg mapéxovrat amo tnv Texvikn Ouada YrnootrnpEng (TOY) tou Avadoxou, o omoiog
dépel TNV €ublvn yla TNV unootiplén tng Asltoupyiog Twv edpopuoywv Aoylopikol tou Noookopeiou.

MéBodbol emikowvwviag pe tnv TOY

H altnon ywa xprion twv Yrnpeowv yivetal pe tnAédwvo, fax ) nAektpoviko taxudpopeio mpog tnv TOY,
avAaloya PE TV 6oBapoTnTa TWV ALTNUATWY. H Xpovikn oty tnhe aitnong 6a kataypadetal cUUPWVA UE TIG
Sladikaoieg mapakoAolBnong Kat eAEyxou.

IXETIKA LE TNV AVTILETWIILON TIPoPANUATWY, 0 Avadoxog Ba umootnpilel to NoooKopELD, OTIOU XPNOLUOTIOLELTOL
T0 oAokAnpwuévo TAnpodoplakd cloTNUa UYelog Kol el0KOTEpO HEOw lpappng Apeong BonBelog
(helpdesk).

H Mpappn Apeong BonBelog (helpdesk) Ba sival mpoaottr) oe 6Aoug Toug XPrOTEG TOU CUCTAUATOC, LECW
tAedwvikng ovvdeong, fax kot email mou Ba £xel yvwotomotnBei otov Epyodotn amo tov Avadoxo, Omwg
emiong Kat n Alota e TO OVOUOTEMWVU O KOL OTOLXELD EMIKOLVWVIAC TwV UTIAAANAWVY UTtoOoTAPLENG TOU
Avadoyou avad eboappoyn AOYLOULKOU, KATA TNV €vapén Loxuog TG cUUBOONG UTIOOTAPLENG TWV
edappoywv Aoylopikol Tou Avadoxou.

H ypapun autr 6a Asttoupyel oto mMAAioLo TG KOG UTOOTNPLENG OAWVY TWV XPNOTWV OAWV TWV
TANPOPOPLAKWY CUCTNUATWY Tou Epyoddtn.

Méow tou Helpdesk Ba Sloxetevovtal kat Ba SpopoAoyouvtal Ta atthpata (Yo €€’ anooTtdoewg 1) €nt TOMou
eniAvon npoBAnudrtwv) otnv TOY.

Metpnoelg kat Avadopég
Y10 mAaiolo tng mapakoAolBnong tou Tuupolaiou, o Avadoxog Bo urtoBAaAAeL oto Noookopeio kot Ba

kolvormolei otn A/van NMAnpodopkng tne 5ng YIE (it@dypethessaly.gr) Tic mapakdtw avadopég e T
oUXVOTNTA KaL TOV TPOTIO TIOU MEePLypdadovTalL OTOV Ttivako TTou akoAouOsel:

Tithog Avadopag Mepiodoc Tpomog
Avadopadg YTtoBoANG
Xpovol amavtnong avayyeAwv avd eninedo onovdatdotntog KOK  3Mnviaia HAekTtpoviKkA
Avadopd
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Xpovol avainng eubuvng anokatdotacng ava eninedo 3Mnviaia HAektpovikn
oroudaloTnTag Avadopd
Xpovol amokatdotaong ava eninedo ornoudaldtntoag 3Mnviaia HAektpovikn
Avadopd
ApLBOG NeploTatikwy ou avadEpBnKav eVtog tng eplodou 3Mnviaia HAektpovikn
Avadopdg Avadopd
AvaAuon Meplotatikwy avaioya e TNV KAtaotaor) toug (avolktd, [BMnviaia HAektpovikn
VO ULEVEL ETIIAUGON, KAELOTO) Kal TO Minedo omoudaldTNTAG OTO Avadopd
TEAOG TNG epLOSoU avadopag
ApLOUOC NMPoPANUATWY TIOU avayvwploTnkay eviog Tng neplodou  3Mnviaia HAeKkTpovIKN
Avadopadg Avadopd
Avaiuon MpoPAnUATwY avaloya LLE TV KOTACTAOH Toug (avoLKTto, [3Mnviaia HAeKkTpoVIKN
avapével emiluon, KAELOTO, N QVTIUETWIIOLUO) KoL To emtinedo Avadopa
omouSaldTNTaG 0To TEAOC TNG MEPLOdoU avadopag
APLOUOG VEWV KaTaXwPROEWV MNVwotwv MpofAnUATWY 0TO OXETIKO  3Mnviaia HAgktpovikn
LNTPWO EVTOC TNG TtEPLOSoU avadopag Avadopd

MNeplypadn evepyelwv TPoANTTLKAC Slaxeiptong mpoBAnUATWY Twv  B3Mnviaia HAektpovikn
cdaproywVv AoyLopLKoU evtog TnE mepLtodou avadopdg (.x. Avadopd
ovaBaduioslg Aoylopikou)

APLOOG TIEPLOTATLKWV TIOU AVTIPETWIioTNKaY amno To help desk 3Mnviaia HAekTpoVIKA
XwpLg amaitnon emtonag mapéppoonc tg TOY evidg tng meplodou Avadopd
ovahopdc

OLmapandavw avadopég Ba umoBaAAovTal eviog Slaotipatog dekamevte (15) nuepwv amo tn ARén tng
EKAOTOTE TIEPLOSOU avadopdag.

O Avadoxog Ba e€aodalilel mpooPaon ota apxeia BPAcEL TwV onMoilwv MPOKUTTOUV oL TAPATIAVW avadopEC O
efouolodotnuéva otedéxn tou Noookopelou ) kaL tng 5ng YME katomw éyypadng eldomoinong pio epyactyin
MEpa vwpltepa.

Awadikaoia lepapynong — Xapaktnplopol twv MpoBAnudtwy (BAaBwV) Twv edpopUoywV AOYLOHLKOU

H Avadoxog oe ouvepyaoia pe to Qopéa opilel Técoepa emnineda cofapdtntag Twv MPoPANUATWY
(BAaBwv),6mw¢ daivetal mopakATw:

ENEITON: Anatteital Apeon EmépBaocn - YioBoAn Bépatog péow tAédwvou, fax r nAektpovikol
toxubpopeiov. Adopd mpoBAnpaTa TOU mopouctalovTal Kal Sev EMITPEMOUV TNV AELToupyio LEpOUG 1/Kal Tou
OUVOAOU TWV UTINPECLWYV KoL AELTOUPYLWV.

YWHAO: Anatteital taxeia eméuPaon - YnoPoAn Bépatog péow tnAédwvou, fax,  nAektpovikol taxudpoueiou.
Adopd npoPAnpota mou apouactdlovtal o KPLoWEG UTtnpeaieg AelToupylog TWV CUCTNUATWY, XPOVIKA
guaiodnteg.

METPIO: Anatteital eméppaocn - YmoPoAn B£patog péow tnAépwvou, fax | nAekTpovikou Taxudpopeiou.

Adopd npoPAnpota mou apouactdlovtal o€ N KpLoEG UTINPECLEG AELTOUPYIOG TWV CUCTNUATWY, OXL XPOVLKA
guaiodnteg.
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XAMHAO: Aixw¢ onpovtikd avtiktumo - YrioBoAn Bépatog péow tnAédwvou, fax i nAektpovikol
tayxudpopeiou.. Apopd mpoBAROTA TTOU TTAPOUGCLATIOVTOL O LEMOVWHEVEG AELTOUPYLEC TOU JUOTAMATOC, SiXwC
OVTLKTUTIO OTNV OUOAN Kal adLAAeLTTn AELToUpyla TNG EKACTOTE HOVASAG Uyeiag.

AkolouBel o Mivakag 2 pe TNV mpotewvopevn «Katnyoplomoinon ZoPapotntag MpoBAnpatog ava
Neltoupyioy.

>oBapotnta
NelToupyla MpoBARuaTog
BAXH AEAOMENQN -MpoPAnuata cuotnuatwy Slaxeiptong Bacswv
6eSopEvwy ou pokaAoUv Slakomr) Aettoupylog Emeiyov
«Ttwon BAong» f «TTWon CUCTAUOTOC» Enelyov

Kpiowec Aettoupyieg latpikol Ynoouothiuatog (NoonAeutikn Yrinpeoia,
latpikd NpwtokoAAq, latpka Moploparta, Alayvwoelg kat latplko lotoptkod) Emelyov

Kpioweg AtaoUvdeon tou Latpotexvoloyilkol e€omAlopol (avaAutécg) pe To
MAnpodoplakd Tuotnua Epyoaotnplwv ota epyaoctnplakd TUHUOTO Emelyov

Kpiowec Aettoupyieg Ynoouotrpatog Aloxeipiong AcBevwy o€ ox£on UE TO
latplkd Yrnoouotnua (Emelyovta Neplotatika, lotpikég Mpatelg, EEwteptka Emelyov

Zntiuata Aopaielag Aedopévwy Emelyov

Neltoupyieg AtadSikaolwyv Avaluong latpikwy e€etaoewv Emeiyov

Mpadeio Kivnong

Koataywpnon otolxeiwv acBevwy YwnAn
EvtoAég Eloaywyng AcBevwv YdnAn
MeTtakLvrnoeLg - ALoKopLEEG YdnAn
EvtoAég E€0S0u YdnAn
AOTIZTHPIO AZOENQN YdnAn
Online evnuépwon XpEWoEWY YdnAn
Ataxeipton MTN (ouvedpleg - UAKA - XpEWOELG) YdnAn
Alacuvdeaelg (dappakelo - SLoXeELPLOELG - KALVLKEG) YwnAn
PANTEBOY TPAMMATEIA EI YdnAn
Kataxwpnon pavtepoul YwnAn
YdnAn
Ooovoauuatioudc latosiwy - SiaBsaudrnrec
Mpocéheuon acBevwy YdnAn
ExSoon ANY - TiwoAoynon YdnAn
EkS00n KATAoTAOEWY EEWTEPLIKWY a0BEVWV YdnAn
MapamEUNTIKO P0G EPYACTHPL YdnAn
FPAMMATEIA TEN YN
Kataywpnon meplotatikol YdnAn
EvtoAn Extoktng Eloaywyng YdnAn
MapATEUMTIKO TIPOG EPYACTHPLA YdnAn
latpikog Dakehog Métpla
OAPMAKEIO
MapayyeAieg mpog mpounBeuTeg XounAn
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Kataxwpnon AA - TipoAoyiwv XapnAn
E€aywyEG MPoG KALVIKEG YdnAn
XopnynoeLg o e€WTePLKOUC aoBEeVE(g YdnAn
looTuylo Métpla
IATOULKO ZUVTAYyOAOYLO (KALVIKEG) YdnAn
MNapakoAouBnon MNaptidwyv - Oplwv Aodpaleiag XapnAn
Apaotikéc Ouoieg - looduvapa XonAn
Alaxeiplon Yyelovoutkou YALKou Méetpla
Alaxeiplon NopKWTIKWY Métpla
Alaxeiplon Avtidpaotnpiwv Méetpla
AlacuvbEaelg (AoyloTtrplo acBevwy - KALVIKEG - AoyLoThpLo) YdnAn
EKTUTIWOELG - ZTATLOTIKA XonAn
KAINIKES YPnAr
Kataywpnoelg Eloaywywv YdnAn
MNapayyelieg dapudkwv YynAn
Kataxwpnon Aywywv YdnAn
MNapayyelieg e€etdoswv YynAn
MapayyeAieg XpEOUUEVWY UKWV YdnAn
MAGvo opodou - Alaxeiplon kKAtvwv YynAn
E€Ltrpla - Alayvwoelg YdnAn
Xopnynoeig YdnAn
MAGvo ¢ppovtidag Méetpla
latpikog Dakehog Métpla
Noyodoaia Métpla
EZQTEPIKA IATPEIA YdnAA
Kataypadr] lotopikol YdnAn
Yuvtayoypddnon YdnAn
MapamEUNTIKA YdnAn
ALOYVWOELC YdnAn
EPTAZITHPIA Edappoyn AOYyLOULKOU YUnAn
HAeKkTpOVLKN TTOPOAQBI) TTAPATIEUMTIKWY OTIO KALVIKEG YdnAn
IATLOGTOAN QTTOTEAECUATWY YdnAn
HAekTpoVLKN TOpaAaBr) TOPATIEUMTIKWY Tt EWTEPLKA YdnAn
YTolxela aoBevr) Slabéoiua NAEKTPOVIKA YynAn
ZNTUOTo KOBNUEPIVWV EKTUTIWOEWY YynAn
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EPTAITHPIA-BAGRN otnv Staclvdeon Seutepeliovtog LATPLKOU pnXavhpatog [METpla

AOTIZTHPIO Méetpla
ExkSoon EvtaApdtwy Métpla
Exdoon MNpappatiwy Elompagng Méetpla
Ekboon - Kataywpnon Enttaywv Métpla
MNapakoAouBbnon Tpamellkwv AoyapLaopwy MéetpLla
Kataption MpoimoAoyilopou XapnAn
ATLOAOYLOUOG - EAEYXOG ATIOAOYLOTIKWY OTOLXELWV Métpla
Elompagn kat anmodoon Kpatrioewv Métpla
Avadopec (3unviaieg, otatiotikd npog YME) XounAn
AOTIZTHPIO -Tédupec (NoonAla, Atoxelpioelg, MioBodoaia, KAT) YynAn
AIAXEIPIZEIX

MapayyeAieg mpog mpounBeuTég XonAn
Katayxwpnon AA - Tipohoyiwv XonAn
E€aywyEg amd amobnkn mpog KAVIKES YynAn
Alaxeiplon altnUATwy xoprynong YdnAn
ArteuBeiag e€aywyeg (xwplg anobrkeuon) MéetpLla
looluylo Métpla
MNapakoAouBnon Naptidwy - Oplwv Acpaleiag Méetpla
Avadopeg Métpla
repupec (kKAWVIKEG, mpounBeteg, Aoylotrplo mtayla) Méetpla
Moootikn kdaAuyn (Fpadikn YAn, Tpodwia, Ilpatiopdg, KabBaplotnta,
Yyelovoutko, AvtiSpaotrpla, TEXVLKA) Méetpla
NMPOMHOEIEX

MapayyeAieg mpog npounBeuTeg MétpLa
Alevépyela Alaywviopwy (Mpodlaypadég, AloAdynon) Métpla
Katayxwpnon ZupBdcswv Métpla
Yriodouna Yolotdpevwy Zuppacswy Métpla
Alaxeiplon e€woupBatikwy MétpLa
redupeg (Ataxelpioelg) Métpla
FENIKH AOTIZTIKH

MapakolouBnon ApBpwv XonAn
Mnvlaieg Bewpnoelg - |coOAOYLOHOG XonAn
Evnuépwon - Supdwvieg pe Alaxelpioelg, Nayia, NoonAta, AA) XonAn
OArIA ¥oviindh
Mntpwo Mayiwv XonAn
Ayopég Nayiwv XonAn
YroAoylopog anooBécswv XonAn
©£0n eyKaTAoTAONG XonAn
rédupeg (TA) XapnAn
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‘ ’EKSOGI‘] avadopwy Kal OTATIOTIKWY (Unviaia — Tpunviaia, KAT) ‘MétpLa
AIAITOAOTIKO Xapn\i
MNapapetponoinon (Mepideg, Oeppuibeg, Mevou, Alatteg KAm) XapunAn
MapayyeAieg mpog anobnkn tpodipwy - payelpeio XapunAn
EKTUTIWOELG TIPOG HayELPELD XapunAn
ALOCUVOEDT LE KALVLKEG XaunAn
MPQTOKOAAO Xapn\i
Alaxeiplon MpwtokoAAou XapnAn

XpOVoG avtamokplong Kal anokataotacn BAABNG Twv ebaproywy AoyLopLkoU tng Avadoyxou

H avtamnokpion tng Avadoxou o€ mepimtwon Kowvd dtamotwpévng PAABNG Twv edappoywyv AOYLOULKOU TNG
KOTA TNV epiodo umoaotnpEnc Ba mpémet va eivat pia (1) wpa amoé tn oTtypn tng avayyeAiog tng BAABNG evtog
ToU wpapiov epyaociog tne etapeiag (8.00-16.00) TIG EPYACLUEG NUEPEG Lo TA TTPOBAALLOTO TTIOU £XOUV
XQPOKTNPLOTEL WG emelyovta. Eviog tng emdpevng pog (1) wpag otnv mepimtwon auvtr, n Avadoxog
uTtoXpEOUTAL OTNV Kataypadn Kot motonoinan tou mpoPAnuatoc, kabwg kat otnv apadoon otov Qopa Tou
oxebiou amokataotacr¢ tou. H teAikn amokataotoon tng BAABNC Twv edpapuoywv AOYLoLLKOU Sev Ba TipEnEL
va EETEPVA TO XPOVLKO dLaotnpa, tou tpoodilopiletal kabes popd avaloya pe tnv coBapotnta tng PAABNG and
TOV MOPAKATW OXETIKO Mivaka 3, armo TN XPOVLIKN OTLYUH TNG TLotomnoinong umapéng tng BAGBNS Twv edpapuoywv
Aoylopikol. H Avadoxog Ba mpémnel va eldomolost eyypadwe o Evtumn 1 NAEKTpovik popdr tov Qopa otL
amnokatéotnoe t PAABN, emonuaivovtag Tov oXeTiko Kwdikd BAABNG, Kal va meplypdel Tov TPOTIO OV TO
T(POYLOTOTIOINOE.

ATIO TNV GUAAOYN TWV TIAPATNPACEWY KAl TWV EKKPEUOTHTWY amo tnv Avadoxo evdéxetal va dnpoupynbel n
OVAYKN YLO CUYKEKPLUEVEC TtapepBaoelc i SlopBwaelg otn Aettoupyia Tou MANPodopLOKOU CUCTAUATOC, YLa TLG
orolec Ba evnuepwoel tov Qopéa.

Q¢ mpog o xpovo Amdkplong,

1) MNa to 100 % twv tnAedwvikwyv kKAnoewv, fax, email, mou adopolv otn katnyopia Emelyouvcag
coBapotntag, o Avadoyog Ba avtamnokpivetal to apyotepo oe 600 (2) wpeg eviog K.Q.K., amd tn xpovikni
OTLYUN TNG MPWTNG 0xAnong (tnAedwvikn kAnon, fax, email).

2) Mo 1o 100% twv tnAedwvikwv KAnoewv, fax, email, mou adopolv otn katnyopla YPnAng ZoBapotntag,
o Avadoyog Ba avtamokpivetal To apyotepo o€ TECOEPLS (4) wpeg evtog K.Q.K., amo Tn Xpovikr OTLyun TG
npwIng 6xAnong (tnAedwvikn kAnon, fax, email).

3) T to 100% twv tnAedpwvikwy kKARoswv, fax, email, mtou adopouv otig katnyopieg MEtplag

KoL XapunAng ZoBapotntag, Ha anavtwvtal To apyotepo o€ pia (1) epydcipn NUéEPa amo T XPOVLKI OTLYMN TNG
npwWING 6xAnong (tnAedwvikn kAnon, fax, email).

Mavta pe tnv npolmobeon otL Ba sival dtabéoipa Ta appodia unnpeolakd oteAéxn Tou Noookopeiou.

Mivakog 3. Xpovol Amnokatdotaong PAABNG Twv edbaploywV AOYLOUKOU KOTA TIC EPYACLUEG NUEPEC KAL WPEG
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Eninedo Xpovog Anokataotaong PAGBNG Twv ebapUoywV AOYLOULKOU

ZoBapotntag

ENEIFON 4 wpeg, av To altnua §00sl w¢ TG 13 W.U., AAALWG TNV EMOWEVN EPYACLUN NUEPA
EWG TG 12 WL

YWHAO 1 epyaciun nuépa

METPIO 3 epYACLUEG NUEPES

XAMHAO 4 epYACLUEC NUEPES

PAtpeg yla tnv umépPaocn twv mpokaboplopévwy opiwv amokataotaong tng BAABNC Twv edappoywV AoYLoUKOU TG
Avabdoyou

Ye nepintwon anodedelypévng UTIEPBOONC TOU aVWTEPW XPOVOU amokatdotaong Twv PAaBwyv Twv edappoywv
AoyLlopkoU tng Avadoxou, Twv omoiwv o BaBudcg omoudaldtnTdag Toug, KOTA Twv w¢ avw Mivaka 3, xapaktnpilovral wg
ENEITON, YWHAO, METPIO, XAMHAO, yla kaBe emumAéov nuépa kabuotépnong, Ba emParletal otnv Avadoyo pRtpa
lon pe 0,5% eni tou pnviaiov cuppatikol TRpatog (xwpig ®NA tng Avadoxou) yia kabe BAABn tng omolag o xpovog
amokatdotaong £xel urtepPel Ta dpla Tou MNivaka 3.

E€aipeon otnv napanavw avodepdpuevn duvatotnta emBoAng pnTpwy otnv Avadoxo amoteAoUv eVSELKTIKA OL
TIAPOAKATW OULTLEC:

MpoBAnua n BAGBN mou mpokAnBnke ot epopUoyEG AOYLOULIKOU TG Avadoxou amd pn e€ouclodotnuévn
XPNon aUTWV 1 TwV £EUMNPETNTWY, OTOUG OTOLOUG ElvalL EYKATESTNEVEC, O TO MPOoWTTLKO Tou Popéa f
oTtolovNToTe TpiTo.

MpoowpLvr) Un AELToupyLO TOU GUVOAOU I HEPOUC TWV EHAPHOYWV AOYLOMLKOU TNG Avadoyou,

OTaV AUTO yivetal mpoouudwvnuéva pe tov Qopéa, oto Ao avaBaduwong Twy eboappoywv AoyLopLKoU.
MNpoPANua ou dev odeiletal tekpunpwéva oe opaApa (bug) Tou Aoylopikol epoppoywy TG

Avabdoyou.
EpyaAsia mapakoAouBnong kat eAéyxou
MapakoAouBnon kot emiAuon MpoBANUATWY

H TOY Ba xpnotpomnolel to 161kd Adoylopikd NoapakoholOnong EAéyxou kot Emiduong NpoBAnudtwy (MEEM) tou
Avadoxou To omolo umootnpilel Ti¢ Asettoupyieg Tou HelpDesk.

Y10 cuOTNUA AUTO Kotaypddovtal Kat eAdxLotov:

O xpovog avadopdc tou poBARUATOC

O xpovog evapéng kot ARENG tou mpoPAnRUATQ

O nmapaAnmTng Kat tpdmnog AnPng avadpopdg Tou MPoBANUATOG

H neplypadr tou mpoBAnpatog (6nwe auvtd avadpEpBnKe amo Tov Xpriotn Kal Onwe MPoEKUPE OTNV CUVEXELA KATA TNV
eniAvon)

H katnyopia coPfapdtntag npoPfARpatog

Ta otolyeia Tou avagepovtog TatpopAnua

=

H tomoBeoia, 6mou napatnpndnke to MPoBAnua

=

To eUpog SucAettoupyiag tou dnuLoupyel to MPOPAnUa

YeAida 16 omo 22
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OL evEpYELEC TTOU £XOUV YiVEL yLa TNV €TTIAUGN TOU TPOPAAUATOC

O umelBuUvVoG yLa TNV KABE evépyela emiAuong
O xpovog ektéleong tng kKAOe evgplag yla tnv eniluon

Mo kaBe avripetwrion npoPAnuatog Ba pnopel va ekdidetal avadopd e To mapandvw nou Ba anoctéAAeTaL oTtov
TEALKO ANTITN TNG UTINPECLAG TTPOG Katoywpnon Kat puAagn.

ErunpooBeta, ta oteléxn tou Epyodotn Ba £xouv dpeon mpooBaocn (read only) oTLg KLVAOELG TTOU KaTaypddovTal HEow
TOU OUYKEKPLUEVOU AOYLOMLKOU.

O mivakag pe To cUVoAo Twv mapandvw avadopwv Ba propei va katatiBetal anod tov Avadoyo pnviaiwg kat Ba
enaAnBeletal and tov Epyodotn, wg mpog To akplPEg, SElYUATOANTITIKA, Ue Mo pAAAnAn mpooBacn oto apyeio kot

OTOV TEALKO ATTN TNG UTtnpeoiac.

H TOY Ba Sievepyel meploSIKEG £pEVVEC LKAVOTIOLNONG TWV XPNOTWV e Tuxaia Selypata emdeypéva amnd XpHoTeC Tou
Xpnolpomnoinoav T untnpecieg tou SLA.

Kataypadn & Awaxeipion KAnoswv kot Neplotatikwy
Oa xpnowuomnownBei to NEEM.
Mnyxaviopot kat dtadikaaoieg avayvwplong Aabwv

Y10 cUotnua NEEN Ba katnyoplomolovvtal ta Aabn atn ¢pdon avadopdc touc. H apxikr katnyoplomnoinon Ba
enaAnBevetal/Oa avabswpeital, epooov autd mpokVPEL Ao TIC EVEPYELEC eMiluonc.

H pnebodoloyia npoodopdg untnpeotwv SLA Staxwpilel TI¢ avadepOUEVES Ao TOUG XPHOoTEC SUCAELTOUPYIEG OE
YupBavta (incidents), MpoBARuata kat F'vwotd NpoPAnuata:

JupBavta Bswpouvtal AdBn mou avadEpel 0 XprnoTng Kat £Xouv UIKPO eVpog SuoAeLToupylag (T.X TOMIKOG A
XPOVLKOC TEPLOPLOUOG, TIEPLOPLOUEVN SUCAELTOUPYLA OTNV €EKTEAECN TWV EPYOCLWV).

MpoBARuata sivol
0 1) emavolapBavopeva cupBavra Kot

o 2) AaOBn mou emnnpedlouv peydlo aplBpd xpnotwv n Asttoupylwv (aotdBesla otn cupmneplpopd tng Paong
Sebopévwy, anpoPAentn cuunepldpopd Tou SIKTUOU OE MEPUTTWOELS TL.Y AUENUEVNG XPrioNcg)

M'vwotd mpoBARuaTa : TPOKELTAL Yo Ta TIPoBARUATA, yia Ta omtola £xeL evromioBel n attia kat £xeL 600el
mpocwpLvr Avon.

OAa ta mapandvw Ba yivouv pe Bdaon ta dedopéva tou Mivaka 2 Kal TnG evotntag “Xpovol ATOKpLong Kot
Anokatdotaong”’ .

Me tnv katnyoplomoinon twv Aabwv mou Ba npoteivel o Avadoyog, Ba dSnutoupynoet BLAL0BAKN AabBwv

— en\Uoswy, KaBw¢ kat Stadkaoieg kKAALPNG cuxvwy epwtnoswy (Frequently Asked Questions).

Xpovol Kahung
Kavovikég Qpeg KaAuvdng (K.Q.K.)
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O Avadoxoc Ba mapéXeL TLG UTINPEGLEG UTTOOTNPLENG TWV EGAPUOYWV AOYLOWLKOU Tou otov Epyodotn Tig Kavovikeg Qpeg
KaAlung (epydoiueg wpeg amnod 8:00 m.u £wg 16:00 p.p.) KoL LOVo KOTA TIG EPYACLUES NUEPES (€atpouvTal
cafBatokuplaka Kot apyiec).

Eav o Epyoddtng emBupet untnpeoieg umootriplEng tou Avadoxou Katd tnv SLapkela Tou ZafBatokupLlakou
(e€atpouvtal oL emionueg apyieg) pmopei va Tov e€UTNPETEL KATA TTEPIMTWON UETA AT apoLBaio cuvevvonaon Kat
oupdwvia.

TnAe-6Layvwon kat TnAe-umootnplén

O Epyod0tng Ba eykaTaoTAOEL TOV amapaitnTo e€OMALOUO 1) AOYLOULKO N ultnpecia, £tol wote n TOY va pnopel va
ekTeEAEOEL Apeoa epyaoieg tnAeSldyvwong Kal tThAe-unoothpLeng. Oa mpémnet va AndBouv oAa Ta amapaitnta HETpa
aodaleiag cupdwva e TIg eAETEG «ATtoTipnon Emkivbuvotntog kal to 2xédlo Aodalelag» kal «Mpootaocia
Mpoowrikwv AsSopévwy Kat ISlwTikotnTagy. MapdAAnia, o Avadoyog, Suvartal, yla TV eNTayuvon Tne emiluong
TMPOBANUATWY, va KAVEL Xprion TNAeSLAYVWOoNG KoL ThAE- UTTOOTNPLENG ATIO TLG EYKOTAOTACELS TOU, TNPWVTAC, TTAVTA, T
OXETIKA HETPA A0DAAELOC. ITNV TIPOKELUEVN TIEPIMTWON, 0 TPOTOG MPOoBacng Ba £xeL TnVv €ykplon Tou Epyodotn.

Nounég Ynoxpewoelg Avadoyxou oto MAalolo mapoxng Twv Unnpeotwy SLA

O Avadoxoc mpEMeL va TTAPEXEL, KATOTILV TIPOOKANCEWG, TNV TEXVLKI TOU AmoPn Kal CULUETEXEL LE EKTIPOCWTTO
tou otn Stadikacio AnPng amoddcswy mou adopolv avaBAaduLon A TPOTONoiNoN TWV AEITOUPYLKWY CUCTNUATWY,
edappoywv kot Tou e€omAiopol Tou NoooKopeiou.

IXETIKA HE TIC TapeUPAoeLg Tou Avadoxou Tpog amokataotoon Twv Sedopévwv Aoyw eadpaipévng xpnong n
eMiAuon Bepdtwy xprong, autég Ba adopolv HOVO OTIC TEPLTTTWOELG KATA TLC omoieg ta Sedopéva Sev pmopolv va
amokataotaBolv and Toug XPNOoTEG N N eniluon Twv Bepdtwy xprong dev pumopel va yivel HEow TG AELTOUPYLKOTNTAG
TWV MPOYPOUUATWY AOYLOULKOU Kol o€ KABe mepinmtwon, Ba yivovral petd amo €yypado aitnua tou Noookopeiou.
Eival urtoxp£€won tou Noookopeiou n amokatdaotacn twv Sedopévwv tng Baong oe mepimtwon BAGBNng, amo ta
avtiypada achaleiag mou tnpei to Noookopeio og pnxavnua kat péoa mou Ba urtodeitel to Tunpa Opydvwong Kat
MAnpodopikng. O Avadoxocg dlatiBetal va Bonbrjost to Noookopeio pe kaBe péoo, epapuoloviag OAEG TIG TEXVIKEC KOl
pnebodoug, wote o mepintwon enavadopag Twv Sedopévwy (Stadikacio RESTORE) va eAayiotomownBei n dtatapaxn
™N¢ KaBnuepvnc Asttoupyiog tou Noookopeiou. H untnpeoia autn €xel eninedo coBapdtntag ENEIFTON, aAAd bev
EUTLITTEL OTLC UTIOXPEWOELC TOU Avadoyou.

O Avadoyog elval umelBuvog va dwoel Tig 0pBég odnyieg Snuiloupylac apyxeiou (back-up) Sedopévwy ota
opuOSLa UTtNpeoLakd oteAéxn Tou Tunuatog MAnpodopikn¢ tou Noookopeiou, TOGO apxikd, OGO Kal oTn CUVEXELA (o
oTtalTeiToL), ylo TNV TAPNON AMOTEASCUATIKWVY avilypadwy aodaleiag amnd to Nocokopeio os kabnuepvn,
eBSopadiaia kot pnviaia Baon.

O Avadoxoc eival umelBuvog yla Tov EAeyX0 aKEPULOTNTOC TWV OTOLXELWV O TOKTA XPOVIKA SlaoTrpata, e Thv
npoUndBeon Ot yivetal opbr KaTaAXWPNoN TWV OToLXELWV 6To MAnpodopLokd cloTNUA Tou NOGOKOUELOU o TOUG
XPNOTEG, Kal emiong elvat umeUBUVOG yLa TNV AvadlopyAvVWaon TwWV apxeiwv, Tng emavadnuloupyiag deiktwy (index) Twv
apxelwv (av kat omou amatteital), KaBwg Kat ya TG dtaypadEG TUXOV TEPLTTWVY aPXELWV.

O Avadoxoc Ba mapéxel untnpecieg ocuvtpnong Twv SLACUVEECEWY TWV UPLOTAPEVWY AVOAUTWY oTa
Epyaotnpla LIS, kaBwg kat umnpeoieg yla tn Stacuvdeon ermumAéov véwv AvaAutwy ota Epyaotrpia LIS. O Avadoyog
Seopevetal va BonBnoel otn SlacUvdeon HEXPL 2 TTOVOUOLOTUTIWY VEWV AVAAUTWY CUVOALKA ota EpyactrpLa Tou
Noookopeiou Awpeav. To Noookopeio pnopel va mpoPAEnel ot CUUPAOELS TTOU UTIOYPADEL LLE TIC ETALPELEC TTOU
npopnBevlouv véoug AVOAUTEG Kal Ta avtioTola avtidpaotipla autwv oto Noookopeio, wate va avoAappavouy ol
OUYKEKPLUEVEG TIPONBEeVTPLEG eTALPELEC TA TPOAVAPEPOEVA KATA TEPIMTWON KOGTN TNG OUVEEONG TWV VEWV OVAAUTWY
oto umnapyov MNAnpodoplakod Tuotnua Epyactnpiwy (LIS) tou Noookopeiou.

O Avabdoyxoc €xel tnv €ubluvn TNC EYKATAOTOONG TWV VEWV £KSOCEWV, o TAAPN Kol opaAn Asttoupyia
Katomw anodoxnc autwv amd to Noookopesio. e mepinmtwon pn opalng Asttoupyiag odeilel va dppovtiosl yla thv

ouvTopdTEPN SuvaTtr AMOKOTACTACH TNG LN OUAARC AELTOUpYLOC QUTWV.
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Ta 6edopéva ou SlaxelplleTol TO OMOLOSNTIOTE UNMIOCUCTNUA TOU MANPOPOPLOKOU CUCTAUOTOC OVIKOUV
MPWTioTWG oToug aioBeveig kat katomy otnv Movada Yyeiag kat cuvenwg o Avadoxog ival UTIOXPEWUEVOC, OTIOTE
npokV P el avaykn, va anodwaoetl oto Noookopeio ta otolxeia mou Ba tou INtnBoulv oe nAekTpovikn popdn, Omwe —
evOEIKTIKA — o€ popdn reports, excel kKA. EGv n epyacia anattel k6otog, Ba urtoPAnBel oxetikn mpoodopad, pe Baon
TLC QTALTOUEVEG OVOpWITONUEPES EpyaTiag.

O Avadoxog eival uTtoxpewEVOG va e€aodalilel TNV SLAAELTOUPYIKOTNTA LE TPITEG EGAPOYEG TIOU €XOUV TNV
avtiotolyn duvatotnta, LeTA amd UTOBOAN OXETIKAG TPOOPOPAg.

Mna omolecdnmote BEOUIKEG, VOULKEG, KOVOVIOTIKEG 1 GAAEC allayEg eméABouv otov TPOTMo AELToupyiag Tou
Noookopeiou kal oL omoieg emidp£EPOUV AVOYKACTIKA TPOTIOTOLNOELS ] KL TTOPAUETPOTMOLAOEL  TWV UPLOTAUEVWVY
edappoywv Aoylopikol 1 kat dtacuvdéoelg oto NMAnpodoplakd Tuotnua tou Noookopeiov, epdoov umapyouv Ta
avtiotolyo Sedopéva, eival uTOXPEWON Tou Avadoxou va TIG UAOTIOLNOEL. Z€ TIEPIMTWON TIOU OL ATIALTIOELG QUTEC
OTALTOUV TEXVIKA amodedelyuéva alhayr) TG cUVOALKNG SOUNAG TWV TPOYPOUUATWY AOYLOULKOU /KoL TNG Bdong
Aedopévwy (total reengineering tng epappoyng), Ba undpyetl Suvatotnta eite cUvaPNG CUUTANPWHATIKAC cUUBACNC
elte mpounBelag AAAOU VEOU TTOKETOU AOYLOULKOU.

O Avadoxoc, oto mAaiclo avaBAaBpLoNG TWV MAPEXOUEVWY UTINPECLWY Tou Tipo¢ To NocoKouElo yLa tnv
KaAUtepn Suvartn aflomoinon tou eykateotnuévou OAokAnpwpévou NMAnpodoplokol Tuotiuatog tou Nocokopueiou, Ba
napéxel Swpedv 800 onsite eMIOKEYPELG TEXVIKWV OTEAEXWV ToU oto Noookopeio ava £1o¢ (pia emiokedn avd e€aunvo)
yla eniAucn Tuxov amopLwy, mapoxr cuUUBoUAWV yLa TNV aflomolnon Tou GUCTAHATOC 1 KAl ETILTOTLA eKTlaldeUon
XPNOTWV OE MPOCUUPWVNUEVN Bepatikh evoTnTa EHAPUOYWY AOYLOLLKOU.

Ma TIEPUTTWOELS TIOU QTIALTEITAL, KATOTIY autripatog tou Noookopeiou, n puolky Tapoucio GUVEPYATH TOU
Avadoyxou on-site oto Noookopelo yla mapoxn mpocbetng eknaidsuong (on-the-job training) xpnotwv otic UPLOTAPEVEG
edpappoyég Aoylopikol Tou Noookopeiou, Ba umdpxel n SuvatoTnTa MAPOXHG UTINPECLWV EKTIALSEUONG oNn-site HEXPL
névte avBpwrnonuépeg (N 30 avBpwmowpeg) oe etiola Baon (H kabe avBpwmonuépa Aoyiletal mpoc 6
avBpwrnowpeg). EmumpocBeta, ota mAaiola Tng KaAng B€Anonc cuvepyaoiog pe to Noookopeio, o Avadoxog deopeleTal
OTL, edv KplBel avaykaio, Oa mapéxel oto Noookopeio Swpeav amopakpUoUEVES (remotely) untnpeoieg tnAekmaideuong
(e-training) Twv xpnotwv otig epapUoyEG AoyLopikol Tou Avadoxou tng emhoyng tou Noookopeiou HéEXPL TTEVTE
avBpwronuépec A 30 avBpwmnowpeg) oe eTRoLa Baon.

O Avadoxog ¢épel eubuvn yla omotadnmote kotootpodn, anwAsia, ¢Oopd i INuLd tou Nocokopeiou
elte omoloudnmote tpitou GuUGIKOU 1 VOULKOU TIPOOWITOU YLt TNV omoia to NoCOKOUELD UTtEXEL oTtoLladnmoTe
guBuvn, ed’ doov To {NuLoYOVo yeyovog amodedelypéva odeiletal og §6A0 N Bapld apéleta tou Avadoyou. I AUTEC TLG
TEPUMTWOELG N eUBUVN Tou Avadoxou TteploplleTal OTNV AMOKOTACTACH TUXOV 0GOAUATWY OTLC EPOPUOYEC AOYLOLLKOU
Tou.

O Avadoyoc dev dépel oudepia euBUvn ylo mpoPAnuaTa mou odeilovtal og KOKA XpHon 1 apéAela tou
Noookopeiou kal Twv uTaAAAAWY Tou ) o GAAEG attieg ou ekdpelyouv TNG apuodLotnTag euBUVNG KaL EAEyXOU TOU
Avadoxou. Q¢ Bépata kal TPoPARHATA EKTOC EUBUVNC TOU, VOOUVTAL T 0ENOUEVA OE UNXOVOYPAPLKO EOTIALOUO
(hardware), oe Aettoupyikd Zuotnua (Operating System), og Zuotnuata Alayeiplong Baong Asdopévwy (RDBMS) kal og
XPron TPOYPOUUATWY TPLTOU/TPITWY KATACKEUACTWV.

O Avadoxocg dev dpépel kapia eubuvn yla tnv aduvapia f tTnv KaBUoTEPNON EKTTANPWONG TWV UTIOXPEWCEWV TNG
TIOU QIMOPPEOUV Ao TNV apoloa ¢’ 6oov autr n aduvapia r kaBuotépnon odeiletal oe attieg mou Sev eAéyyovtal
amo auTn | o€ AOYouG avwTEPAG Blag amo tnv mAeupd tou NOCGOKOMELOU Kal yla 600 AUTEG SLapkoUlv, OTwG OTACN
epyaoiag, anepyla, MANUUUPA, TTUPKAYLA, 1} OE TIEPUTTWOELG OTIWG OELOUOC, TTOAELOG KATT.

O Avadoyoc urmoxpeoutal pali pe kabe tipoAdyLo mou Ba ekdibel, vo KOTAOETEL Kol OXETIKN avadopd yLo TV

TIAPOX TWV UTINPECLWY TIOU adopd 0TO SLACTNHA TTOU avadEPETAL TO OXETIKO TLOAOYL0. Ol avwtépw avadopés Ba
amoteAolv Kal ta apadotéa mpog tnv Emtponr) MapakoAolOnong kat MapalaPic twv Yrnpeowv (EMNY).
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O Awowkntrg

tou I.N. AtBadewdg —I.N. OnBwv
Adavaoiog I. ToavtiAag
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MAPAPTHMA A’ - YNOAEITMA YNEYOYNHX AHAQXIHX

YNEYOYNH AHAQSH (6p6po 8 N.1599/1986)

H akpiBela twv otolyeiwv mou untofdaAlovtal e auth T SNAwaon pnopet va eAeyxBel pe Bdon to apyeio dAAwv untnpecLwv
(apBpo 8 map. 4 N. 1599/1986)

nPos): FENIKO NOZOKOMEIO AIBAAEIAZ

O — HOvopa Enwvupo:

‘Ovopa kat Emwvupo
Matépa:

‘Ovopa kat Emwvupo
Mntépac:

Huepopnvia yévvnong2):

Tomog Mévvnonc:

AplBudcg AegAtiou TnA:
Tautotntag:
Huep/via ékdoaong
TautotnTog

Tomog 0606¢: ApLB: TK:
Katowiag:

Ap. TnAsopolotumou A/von HAektp. Taxubpopeiou
(Fax): (Email):

Me atopikr pou euBuvn kat yvwpilovtag tig Kup(bcstq(3), Tiou TpoBAETOVTAL Ao TIG SLatAgelg TG map. 6 Tou dpBpou 22 Tou
N. 1599/1986, SnAwvw OTL LEXPL KaL TNV NUEPA UTIOBOANG TN TTPOGdOPAS HoU:

o) EAaBa / AdBape yvwon kat arodéxopal / anodexopaote mMARPWCE Kat avermibuAaKTws 6AoUG Toug 0poug tng MNpdokAnong

B) Aev £xelL ekb00Oel Sikaotikn 1 SlolknTikr amddacn He TEAEoLSIKN Kal SEGUEUTLKA LoV yla TNV 0B£TNoN TwV UTIOXPEWCEWV
pou 6cov adopd otnv KataBoAr Gopwv I el0PopwV KOWWVIKAS acdailong (KUpLag Kol ETILKOUPLKNAG).

v) O OLKOVOULKOC POPENC TIOU EKTIPOCWTIW:

i. &ev €xel ABETNOEL TI( UTIOXPEWOELG TOU OTOUC TOMELG TNG TEPIBAANOVTIKNG, KOWWVIKOAOPAALOTIKNG KAl EPYATIKAG
vouoBeaoiag,

ii. dev €xeL ouvayel cupdwvieg pe otdxo TN OTPERAWON TOU QVIAYWVIOUOU, AAAWG, OTL TUYXAVEL OTn TEPIMTWON Tou
ebappoyng n mepimtwon B’ g rap. 3 tou apbpou 44 tou v. 3959/2011 (A’ 93), kat Sev €xeL uToTtECEL 0 emavaAnyn
NG mapdBaong,

iii. &ev yvwpilel Tnv Umopén TUXOV KATAOTOONG CUYKPOUONG OUUGEPOVIWY AOYW TNG CUUUETOXNG Tou otn dladikacia
ouvayng ocvppaong,

iv. oUte kal emixeipnon ouvdedepévn e autov, dev £xel mapAaoxel CUUPBOUAEG oTtnv avaBétouoa apyn r 6ev €xeL Le AAAo
TPOMo eumAakel otnV mpostoldacia tng Stadikaoiag cuvayng tng cupBaong,

v. 6ev éxel umootel mpoéwpn katayyehia mponyoluevng dnuootag cuBacng | mMponyoUuevng cuuPBaong pe avabétovia
dopéa n mponyoleVNG cUUPBacNG tapaxwpnong, N emBoAn anolNULWOoEwWV N GAAWY TTAPOOLWY KUPWOEWY OE OXECN
ME tponyouuevn cupPaan.

vi. Oev €xeL kplBel évoxog cofapwv anatnAwv SNAWCEWV KATA TNV MapoXN TwV TTANPOGOPLWY TOU AIALTOUVTAL Yl TNV
e€akpifwon tng amouvoiog Twv AOywv AmokAELCUOU N TNV MARPWGN TwV KPLtNPlwv emthoyng Kot §gv XL amokpUPEL TIG
TIANPOOPLEC AUTEG,

vii. Atav oe B€on va umtoPBalel, xwplc kaBuotépnon, Ta SIKALOAOYNTIKA TTOU amaltoUVTaL amo Thv avabétouca apyn f tov
avaBétovta dopEa, Kat

viii. 8gev €xel emIXeLPROEL va EMNPEACEL e aBEULTO TPOTO TN Sladikacia AnPng anodpacswv tng avabETouoag apyng f Tou
avaBétovta Gopéa, va ATTOKTHOEL EUTMLOTEVUTIKEG TANPOdOPIeG IOV EVEEXETAL VA TOU AlOodPEPOUV OBEULTO TTAEOVEKTN L
otn Swadikacio cuvapng cOUPBaAoNG 1 va TIAPACKEL TTAPATTAQVNTIKEG TTANPodOoplec TOU EVOEXETAL VO EMNPEACOUV
oUOLWAWE TIG amodACELG TTOU aPopPOoUV TOV ATTOKAELOUO, TNV eMAoyN 1 TNV avabeson.

ix. Oev €xeL Stampalel coBapo emayyeAUATIKO Tapantwpa Kat B) dev €xel emiBAnbel oe Bapog Tou MelBapXLKN TOWn N
aMouc €idoug kKUpwon oTo TAQLOLO TOU EMAYYEALATOG TOU amd oppodia emomtikh apxn/¢opéa pe melOapyLkec-
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6) Aev umapyeL 1§ BAPOC OV AUETAKANTN, KOTASIKAOTIKA amodaon yla éva ano ta akohouBa eykAfuarta, mou opilovtal oTo
apBpo 73 map. 1 N. 4412/2016, 6nwg Tpomomnolndnke Kat LoxVeL, SnAadn yla:

i.  ZUMMETOXN O€ EYKANLOTIKY Opyavwon
ii. Evepyntkn Swpodokia kKatd To EAANVIKO SiKaLo KaL TO SiKOLO TOU OLKOVOULKOU dopEa
iii.  Amdtn €1¢ BAPOG TWV OLKOVOULKWV SUUPEPOVTWY TG Evwong
iv.  TpoUOKPATIKA EYKAAUATA 1] EYKARUATO CUVOEOLEVA LIE TPOUOKPATIKEG SpAOTNPLOTNTES
v.  Noplpomnoinon e068wv and napavoueg §paocTnpLOTNTEG | XPNUATOSOTNON TNG TPOUOKPATIOG
vi.  Nawdwkn epyacia kot AAAeg popdEC epmopiag avBpwnwy

€) un emBoAng o PAPOG TOU OLKOVOULKOU $HOpPEQ TTOU EKTIPOCWTTW N KUPWONG TOU 0pL{OVTIOU OTTOKAELGUOU artd SNUOCLEG
CUUBACELC KOl CUUBACELS Tapaxwpnong.

ot) Sev TeAw o€ Ttwyevuon f Sev éxw unaxBei oe Sladikaoia 161k ekkaBaplong i Sev TeAw und avaykooTiky Slaxeipion
arnd ekkabaploth A amno to dikaothiplo ) dev €xw umayxBel os Stadikaoia mtwyeutkol cupBLBacuol ) dev €xw avaoteilel
TLG ETXELPNHUATIKEG LOU Spaotnplotnteg N dev éxw umaxOel oe Stadikaoia euyiavong kat dev Tnpw Toug GPOUG QUTAG A
bev Bplokopal oe omoladnmote avaloyn KOTAOTOON TIOU TIPOKUTITEL ANO TapopoLa dtadikacia, MPoPAENOpEVN O €BVIKEG
Slatagelg vopou.

) elpat eyyeypapéVog oTo OKELO EMLUEANTAPLO KAL TO ELEIKO EMAYYEAUA HOU EIVOL  oevveeereiereessree e seesse st evase e UE
motonoinon tou apuddiov dpopéa.

N) Katéxw TI§ amapaitnTeg ASeleg amo TIC apUOSLEG UTINPEGLEG yLa TNV TIWANGCN TWV OXETIKWY UALKWY KOL TNV Ttapoxn Twv
avTioTOLXWV UTtNPECLWY, KABWCE Kal To KATAMNAA £€ELEIKEUUEVO TTPOOWTTLKO YLOL TV TTPAYLATOTIOINGN TWV EPYACLWV.

0) oe mepintwon VMAPENC EAaTTWHATIKOU TTPOlovToC, Oa MPoPW 08 GUEOH AVTIKATAOTAGCK TOU LE VEO, TTOU VO TTAnpol Toug
0poUC Kal TIG TpodlaypadEég mou avadEpovtal otV mpookAnaon.

1) éAaBa uTOPN TIC UTTIOXPEWOELG OXETIKA PE TIC SLATAEELG TiEpl MpooTaciag Tou MepBAAAOVTOC KAl TWV cuVONKWVY gpyaciag
TIOU LOXUOUV OTOV TOTIO OTIOU TIPOKELTAL Vo EKTEAECOEL N cUPaon.

) elpat oe Béon, epooov pou INTNOel kal xwpig kabBuotépnon, va mapdoxw KAabe SikatoAoyntikd f €yypado Tou
amoSelkvUEL TG TTAnpodopieg kat SNAwWOELS Tou TepAapBavovTal otnv mapovsa SHAWGOH Lo .

Huepounvia:  / /
O — H AnA. (Yroypadn)

(1) Avaypadetat ano tov evéladepopevo molitn i Apxni A n Yrinpeoia tou dnudclou topéa, mou ansuBuvetal n aitnon.

(2) Avaypadetat ohoypddwe.

(3) «Omotog ev yvwaoeL tou SnAwvel Peudr) yeyovdta i apveital i amokpurtel ta aAndwa pe éyypadn unevBuvn SnAwaon tou apbpou 8 Tipwpeital pue puldkion
TOUAGXLOTOV TPLWV HNVWV. EAV 0 unaitiog autwy Twv MPAewv OKOTIEVE VO TIPOOTIOPIOEL GTOV EQUTOV TOU 1} o€ AAAoV TtepLlouctako ddelog BAdrtovtag tpitov i
oKkomeve va BAGYeL GAAov, TiHwpEitat pe KABeLpEn péxptl 10 eTwv.
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